Hello Veteran,

Several days ago, we invited you to complete a survey. The Supportive Service for Veteran
Families (SSVF) Participant Satisfaction Surveyis administered to all Veteranswho have
enrolled in and received SSVF services. Your responses will be used to betterunderstand and
improve the program.

An independent contractor, Fors Marsh Group has been selected to administer the survey on
behalf of VA’s SSVF Program and to make certain your responses will be confidential. The VA
will not receive information that will allow you to be identified or affectthe services you are

provided.

Please take a moment and complete the surveyas soon as possible. You can complete this
survey on any desktop or mobile device by accessing your unique link below:

* Go to [unique link]

Any questions about this survey may be directed to Fors Marsh Group at
vassvf@forsmarshgroup.com or by calling toll-free 888-669-6752.

Thank you in advance for providing feedback to help improve Veteran care.

Sincerely,
Fors Marsh Group
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